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�
Objective


Seeking a position in one or more of the following areas of Information Technology…..


Web development, programming, maintenance, administration;


PC or Internet support;


…..where I can apply my…..


Experience in the development, programming, maintenance and administration of Internet and Intranet sites;


Knowledge and practical skills gained in previous employment and the Diploma of Information Technology;


Previously gained skills in customer support and technical services;  


Additionally, seeking the opportunity to advance my existing skills and knowledge to the benefit of an employer.


												


Professional Training


Diploma of Information Technology, PC and Network Support.  �Mt Druitt College of TAFE.  1996.�


Certificate IV, Workplace Trainer Category 2.  �Effect Employment, Fairfield.  1996.�


Introductory Electronics.  �North Sydney College of TAFE.  1987.


												


Experience


Demonstrated Abilities - General


Client liaison and support


Field service


Processing orders and inquiries


Electronic and electro-mechanical repairs and servicing


Researching and sourcing products


Delivering and installing equipment, collecting equipment and parts.


Clerical duties, cash handling


Computer Abilities


Next page.....


�
Computer Experience


Skill: ( Limited;   (( Workable;   ((( Good;   (((( Above Average;    �((((( Expert.





Product�
Time Used�
Skill Level�
Last Used�
Comment�
�
O/S�
�
�
�
�
�
Windows 3 to XP Pro�
8 years�
(((�
Current�
Install, troubleshoot, maintain.�
�
DOS  3.3 to 6.2�
10 years�
(((�
1997�
Install, troubleshoot, maintain.�
�
�
�
�
�
�
�
Internet�
�
�
�
�
�
MS FrontPage �
6 years�
(((�
Current�
Developing & maintaining Web sites.�
�
HTML�
6 years�
((�
Current�
Modifying MSFP code�
�
Active Server Pages�
2 year�
(((�
Current�
Interactive websites�
�
VB-Script�
2 year�
(((�
Current�
Interactive websites�
�
ADO, ODBC, Jet SQL�
2 year�
((�
Current�
Database-driven websites�
�
Other Internet s/w�
6 years�
(((�
Current�
FTP, mail, news�
�
�
�
�
�
�
�
MS Office Suite etc.�
�
�
�
Install, troubleshoot, maintain, teach.�
�
Excel 2 to XP�
8 years�
((�
Current�
Used at work, home, & TAFE�
�
Word 1 to XP�
9 years�
(((�
Current�
Work, home, & TAFE�
�
Access 2 to XP�
7 years�
((�
Current�
Online databases�
�
Powerpoint�
1 year�
((�
1996�
Used for presentations at TAFE�
�
Publisher�
3 years�
((�
Current�
Produce cards & flyers.�
�
Project�
3 months�
(�
1996�
TAFE “Project Management”�
�
�
�
�
�
�
�
Programming�
�
�
�
�
�
VB Script�
2 year�
(((�
Current�
Lucent Technologies, Comrade�
�
Visual Basic�
<1 year�
((�
Current�
Lucent Technologies, Comrade�
�
Turbo Pascal�
1 year�
((�
1995�
Programming assignments at TAFE.�
�
�
�
�
�
�
�
Lotus SmartSuite�
�
�
�
�
�
Organiser�
8 years�
(((�
Current�
In use at home.�
�
Approach�
<1 year�
(((�
1996�
Build relational db for Memtec�
�
123�
<1 year�
((�
1996�
Source of data for above�
�
Word Pro�
<1 year�
((�
1996�
Used at Memtec�
�
�
�
�
�
�
�
Miscellaneous�
�
�
�
�
�
Photoshop, Image Composer, Photo Impact�
6 years�
((�
Current�
Image processing for the Web�
�
Goldmine�
<1 year�
((�
2003�
Comrade Computers�
�
Cabinet Vision Solid�
<1 year�
(�
2002�
Specialised woodworking software�
�
�
�
�
�
�
�
Hardware�
�
�
�
�
�
Graphics tablet�
New�
(�
Current�
Specific purpose in mind�
�
Scanner�
4 years�
(((�
Current�
Graphics and OCR�
�
Assemble, upgrade�
12 years�
(((�
Current�
My first PC was in kit form.�
�
Soldering etc�
20+ years�
(((�
Current�
Since childhood.�
�
Cabling�
20+ years�
((�
Current�
Data, audio, high & low voltage.�
�
Electronics, general�
20+ years�
((�
Current�
Since childhood.�
�
�
Employment


�
�
�
Web Developer, Programmer


Entry point for all sites: http://info.mountains.net.au/david


Local Direct: �www.local.com.au �Sub-contract ASP programming, forms, miscellaneous tasks.


Lucent Technologies: http://info.mountains.net.au/david/lucent.htm�7 months contract. Intranet database application.


Info Blue Mountains: �http://info.mountains.net.au�Over 100 pages of regional information.


Skilled Communications: �www.skilledcommunications.com.au�Online databases. 


Flinders University: Asian Studies Dept. http://www.ssn.flinders.edu.au/asst/


Valley Heights Locomotive Depot Heritage Museum�http://info.mountains.net.au/locodepot


Marion City Church:  �http://naomi.mountains.net.au/marion�
4 yrs


1996 -   Current�
�
Technical Support, Programming, Administration


Comrade Computers, PO Box 213, Penrith, NSW  2751.�www.comrade-computers.com


Develop company website, program in VB-Script & VB6.


Despatch goods, & other administrative duties.


Technical support & customer service.�
Sept 2002 –Feb 2003�Company has ceased trading.�
�
Web Programmer


Local Direct, PO Box 200, Hazelbrook, NSW 2779. 


Develop and implement ASP gadgets and other enhancements.


Contact: Mr Ron Brewster, (02) 4758-9204.�
Sept 2001 -Current�Sub-contract, according to demand.�
�
Intranet Programmer


Lucent Technologies, 5/15 Talavera Rd, North Ryde, NSW�(Headquarters: Murray Hill, N.J., USA.)


Develop Intranet site for customer service department.


ASP, VB-Script, HTML. MS FrontPage and Access.


See page 7 for details.�
Dec 00 - Jun 01�Contract�1 mth  extended to� 7 mths�
�
Stocktaker, Parking Attendant  


Drake Overload, Level 11, 60 Margaret St, Sydney, NSW.


Traffic control at Olympic Games Park’n’Ride site, Wonderland.


Unpacking, counting & checking stock at Inchcape Motors. �
Aug 00 - Nov 00�Casual�
�
Trainer / Troubleshooter


Nepean Community College, Penrith, NSW. 


Trained students in Windows, Word, MS Office.


Assisted in resolving recurrent computer failures.�






Oct 96 – May 97


Casual�
�
Industry Experience for TAFE


Memtec Ltd, Windsor, NSW.


Built databases in Approach & ClickNet.


Documented network.


Contact: Mr. Carl Pearson, (02) 4577-6800.�






Feb 96 – Jun 96�
�
Computers 


Micro Call, Blue Mountains, NSW.  


On-site customer support.


Assembled & upgraded PC's.


Installed PC software & operating systems.


Troubleshoot hardware.


Contact: Mr Kevin McGrory, (02) 4751-7293. Also Rhema FM contact.�






1995


On call


Piece work�
�
Service Technician / Consultant


National Fire and Security  Lidcombe, NSW.


Inspected & serviced fire extinguishers.


Advised on site requirements in accordance with Australian standards.�






Feb 94 – Jul 94�
�
Client Service & Clerical Support


Automate! Technologies Kingswood, NSW


Clerical and client service support.�






Oct 93 – Nov 93


�
�
Maintenance & Testing


Biztel Products  Hoxton Park, NSW.


Tested and modified modems.


Checked, updated & maintained client database.


Packed and dispatched product. �






1992


Casual, on call�
�
Customer Service Representative  


Aster P.O.S. Systems Pty Ltd, Artarmon www.asterpos.com.au


Servicing cash registers on-site & in workshop.


Installing equipment & consumables, instructing users.


Contact: Mr Robert Stott, (02) 9438 4977 �
3 yrs


Nov 88 – Feb 92


�
�
Sales Clerk, electronic components.


George Brown Group. Current name and location unknown to me; formally in Parramatta Rd, Camperdown, NSW.


Taking orders, answering customer inquiries, & resolving problems.�
1 yr


Sep 87 – Oct 88�
�
Casual work, and trip to Africa.�



Nov 86 – Sep 87�
�
Postal Officer.


Australia Post, Hornsby, NSW.


Delivering special items, cash handling.�
4 yrs


May 86 – Aug 87�
�



�
Volunteer & Community Involvement


Member�
Blue Mountains Historical Society�
2002 - Current�
�
Member�
Blue Mountains Biznet�
2002 - Current�
�
Compiling & publishing historical information on own initiative.


�
Blue Mountains History Plaza


info.mountains.net.au/history


Conceived & created by myself.�
1997 – Current�
�
Web-site developer





�
Marion City Church, Plympton Pk, SA�
1998 – Current�
�
Web-site developer





�
Valley Heights Locomotive Depot Heritage Museum. NSW�
1997 – Current�
�
Radio Announcer


Public Liaison Officer


Newspaper Liaison Officer


�
Rhema FM Blue Mountains


P.O. Box 707, Springwood, NSW 2777


Mr Kevin McGrory, (02) 4751-7293. Also contact for Micro Call.


�
1994 – 98�
�



Interests and Hobbies


Photography – Olympus OM40, Tokina 35-200mm zoom, Metz flash; Pentax KM, 55mm & 80-200mm lenses.


Motorcycle riding – BMW 800, 1979.


Railways – http://info.mountains.net.au/rail 


Hi-Fi – Mordent Short speakers, NAD receiver, Onkyo CD, Thorens turntable.


Computers – Celeron 433, 64Mb, Octek MB, 3 HDD’s, Graphire graphics tablet, HP scanner, Gateway 17” monitor, Epson printer.


Referees


Mr David Greenwood, Customer Service Manager, Lucent Technologies. �(02) 9886-8414, dg@lucent.com


Mr Vince Mifsud, former I.T. Coordinator, Skilled Communications. (02) 8337 9999


Mr Kevin McGrory, Micro Call & Rhema FM. (02) 4571-7293


Mr Robert Stott, Managing Director, Aster Cash Registers. (02) 9417-7033





�
Lucent Technologies’ Database-driven Intranet Site


“PaNDA”


For application in the NetworkCare Professional Services' Call Centre and Network Operations Centre (NOC), the project serves as a customised application for specific end-user application, enhancing an existing database.


Objectives for the enhancements included:


Provide a tool to alert staff in the Network Operations Centre to meet fault timeline and other agreed response time commitments


Auto-escalate


Auto-correlate faults to effected customers


Active Server Pages (ASP) have been constructed to add, edit, query and view content from 15 database tables. Hand-coded ASP is employed on almost all pages. Multi-functional pages are controlled by parameters passed through query-strings and the session object.


PaNDA aims to guide users to follow correct procedures, prompt them when necessary, block them off when they misuse the system, and log everything.


PaNDA runs on an NT server, using a Microsoft Access database. Development is carried out primarily in FrontPage 2000, and also Access 2000. Input and output screens are constructed in HTML and ASP for viewing via Web browser, using VB Script and Access Jet SQL. Visual basic has been used to produce an executable to carry out basic monitoring and processing of data automatically generated externally. 


The initial four week contract has been extended three times, to enable further enhancements to be carried out. Currently, the contract is expected to expire at the end of June, 2001, making a total period of seven months.


Being intranet based, this site is not accessible to the public. 


Project supervisor is David Greenwood, �Customer Service Manager, NetworkCare Professional Services, �Lucent Technologies, North Ryde, Sydney, NSW, Australia. �Phone: (02) 9886-8414, Fax: (02) 9886-8444, email:dg@lucent.com 





Lucent Technologies Company Profile 


Lucent Technologies, headquartered in Murray Hill, N.J., USA, designs and delivers the systems, software and services for next-generation communications networks for service providers and enterprises. Backed by the research and development of Bell Labs, Lucent focuses on high-growth areas such as broadband and mobile Internet infrastructure; communications software; Web-based enterprise solutions that link private and public networks; and professional network design and consulting services. 


For more information on Lucent Technologies, visit its Web site at www.lucent.com


�
Info Blue Mountains Web Site


http://info.mountains.net.au


Info Blue Mountains is a substantial multi-level regional information web site, of over 100 pages. The domain includes 5 major sub-sites and 3 customer sites, all of which are cross-linked.


Fast access to information is provided, with graphics (photos, maps etc) following. With graphics turned off, the site remains functional as an information source and directory.


Search engine visibility, in major search engines, is good. Tuning for search engines is done entirely by hand. I do not discuss all of my techniques.


ASP is to be introduced, as time permits. An inquiry form system is under development.


HTML is developed in MS FrontPage 2000, with the code being edited by hand where appropriate. 


Graphics are prepared using MS Image Composer, Irfan View,  and an HP scanner. A graphics tablet and Macromedia Flash are to be put to use when time permits.


Search facility, Blue Mountains Find-It, searches multiple local domains, including my competitors, making it the most thorough Blue Mountains search facility.


Multiple entry points provide for differing interests. For example:


The museums page, part of the Activities Plaza, may also be accessed from the Tourist Gateway, History Plaza or Railway Pages.


A virtual journey across the Mountains is provided in the Railway Pages


Cascading style sheets are used in some sections, and will be extended. Their main problem has been that they are not supported by earlier versions of Netscape.


Java has been tried, but not widely adopted due to compatibility and speed issues. A virtual reality ride on the Scenic Railway uses Java.








Log on and take a look!


Access my other sites from http://info.mountains.net.au/david 
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